GENERAL TERMS AND CONDITIONS OF SALE 

	Booking conditions
Any booking made by telephone must be confirmed in writing (fax, letter, email) including the arrival and departure dates, the total number of nights, the type of room booked and the details of services required. It must be guaranteed by a credit card number or by a deposit representing 30% of the holiday. The Hotel du Lion systematically confirms bookings. Please bring the confirmation with you on arrival. Booking by telephone is not a guarantee and has no legal value.

‘De Laurier’ will guarantee the type of room, but no particular room or Floor.


Arrival and departure times
Rooms are available from 2 pm for check-in and must be vacated before 11am for check-out. If you are arriving in the morning, please book your room for the previous day. If you are leaving after midday, we will invoice you an extra night and you must have vacated the room by 11am. If you are arriving after 5pm, please let us now when you confirm your booking or on the arrival day before 5pm. Without this information, ‘De Laurier’  reserves the right to release your room from 8pm and will invoice you the booked night.

Cancellation conditions
Any cancellation must be confirmed in writing and respect the following cancellation deadlines:

100% of the amount of the contract will be charged when cancellation occurs the day before the day of arrival
80% of the amount of the contract will be charged when cancellation occurs 4 to 2 days before the day of arrival
50%of the amount of the contract will be charged when cancellation occurs 9-4 days before the day of arrival
25%of the amount of the contract will be charged when cancellation occurs 10 days  before the day of arrival
10% of the amount will be charged as administration cost when cancellation occurs between 2 weeks and 10 days  before the day of arrival.

If this deadline is passed,  De Laurier has the right to demand payment for the first night. If you do not turn up or you leave the hotel before the arranged date, De Laurier will collect part or all of the bill for your full stay.

Extra beds
“The Laurier” has rooms for three  or 4 people

Valuable objects
Our rooms are fitted with secure locks and all of our rooms have safes. If belongings are stolen without breaking and entering because of the guest (door not closed), De Laurier declines all responsibility.

Damage
Any damage caused by the guest will result in a claim for further payment. Candles are forbidden in the room.


